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1. 3ATAJIBHI ITOJIOKEHHA

1.1. Ii nmpauia TOBAPMCTBA 3 OBMEXEHO BIAINOBIJAJIBHICTIO «CIIYXXBA
MUTTEBOI'O KPEJUTYBAHHS» (mani - KommaHis) peryioTh MOPSIOK Ta MPOLEAYPY
PO3MIIAy 3BEpHEHb CIOXMBadiB (DIHAHCOBUX IMOCIYT Ta TPeTixX ocid, ki HaaxoaaTs 10 Komnanii.

1.2. IIpaBuna po3pobuieni y BignoimHocti 1o Koncrutymii Ykpainu, 3akony Ykpainu «IIpo
iHpopmaniton, 3akony VYkpainu «IIpo 3aXuCT mepcOHaNbHUX TaHUX», 3akoHy Ykpainu «IIpo
CIIO)KMBYE KPEAUTYBaHHA», 3akoHy YkpaiHum «[Ipo 3axucT mpaB CIOXKMBadiB» Ta IHIINX
HOPMAaTHUBHO-TIPABOBHX aKTiB, IO PETYITIOIOTH MPaBa CHOXHUBaYiB (P IHAHCOBHX IMOCIIYT.

1.3. Li [IpaBuia He peryaol0Th MOPSAOK PO3IIIIAY 3BEPHEHB KITIEHTIB, KOHTPAreHTIB Ta IHIIUX
TPETiX 0ci0, SKi He CTOCYIOThCS ITUTAaHb KPEIUTYBAHHS CIIOKHBAYIB.

1.4. 11i IlpaBuna 3aTBep/UKEHI 3 METOI0 HAIEKHOTO Ta CBOE€YACHOTO posrriay KommaHiero
3BEpHEHb CMOXMBa4iB (P IHAHCOBUX TMOCIAYr Ta TpeTix ocid 3 Merow 3abe3NneyeHHs
KBaJII(pIKOBAHOTO  HEYINEPEHKEHOro, OO ’€KTMBHOTO 1 CBOEYACHOTO pO3IJISAY 3BEpHEHb,
OTIEPaTHBHOTO BUPIIICHHS TOPYIICHWX y HHUX NHUTaHb Ta 3amo0iraHHs B MOJAIBIIOMY TaKUM
MOPYILIEHHSM, a TaKOX MIABULICHHS IMIDKY Ta JoBipu A0 Kommanii.

2. BABHAYEHHS TEPMIHIB TA TIOHATDH

Komnaniss — TOB «CJIVKBA MUTTEBOI'O KPEJJUTYBAHH»;

YnoBHOBa:KeHHIl NMpeACTABHUK — BIANOBiTanpHUN mpaniBHUK Kommanii, sSsKuii 31iCHIOE
po3riisan 3BepHeHHs 3asiBHUKA Ta HAJaHHS BIAMOBI 3assBHUKY;

3BepHeHHsI — 3anmuT 3asBHUKAa Ha OTpUMaHHs 1HopMalli Ta/abo KOHCYNbTAIll MI0A0
¢dinaHcoBHX NOCHyT, skl Hajgae Kommanis, abo ckapra Ha Jii ynoBHOBaxeHHX ocid KommaHii;

3asBHMK — CIMOXMBa4 (DIHAHCOBHMX TMOCIHYT, a TakoX 1HIIA (i3uyHa ocoba, sKa momasa
3BEpHEHHS.

[HIIT1 TEpMIHU BU3HAYAIOTHCS Ta TIIyMA4yaThCsl 3TITHO YHHHOTO 3aKOHOABCTBA Y KpaiHM.

3. IOPAJOK INIOJAHHS 3BEPHEHHSA

3.1. Bci 3BepHEHHs, IO MIATAOTh PO3MISAY Y Nopsaaky nux [IpaBuil, HaaCHIIAIOTHCS
3asBHMKOM Ha ropuauuHy anapecy Kowmmanii, Ha odimiiiny enexkrponHy mnomry Kommanii abo
nepeaeThCsi 0COOMCTO 3a FOPUINYHOIO aapecoro KommaHii.

3.2. Y 3BepHeHHI Mae OyTH 3a3HAYCHO Mpi3BHINE, IM’S, IO 0ATHKOBI, MiCIle MPOKUBAHHS
IpPOMaJITHIHA, BUKJIAJICHO CYTh MOPYIICHOTO MMUTAHHS Ta MIIIHCAHO 3asiBHUKOM 13 3a3HAYCHHSIM
natu. B enekTpoHHOMY 3BEPHEHHI TaKOX Mae OyTH 3a3HAYCHO CJICKTPOHHY IOIITOBY ajapecy, Ha
Ky 3asBHUKY MOe OyTH HaJiCIaHO BIAMOBiAb, a00 BIIOMOCTI PO iHII 3aCO0M 3B’SI3KY 3 HUM.

3.3. 3BepHeHHs, HajiciiaHe Ha eJeKTpoHHY mnomTy Komnasii, moBUHHO OyTH miimucaHe
€JIEKTPOHHUM MiIMUCOM 3asiBHUKA

3.4. V 3BepHeHH] 3asBHUK Ma€ BUKIACTH KOHKPETHE MHUTAHHS, IO CIYT'Ye MiJACTaBOIO s
nojmayi 3BEpPHEHHS, HABECTH BCIO IHINY HeoOXinHy iHdopMmalio, sika Mae OyTH BpaxoBaHa
Kommnaniero mig yac po3risiay 3BepHEHHS, y TOMY YKCII HUISIXOM JOTy4eHHs (ailiniB 10 3BepHEHHS,
Ta 3a3HaunTH HOPMY 3B 53Ky, Ha ssky KoMmaHii cinijy HaiaTi BiflOBiIb HA 3BEPHECHHSL.

3BepHEHHS BUKIIAIAI0THCA 32 BUOOPOM 3asiBHHKA YKPATHCHKOIO 200 pOCiiiCbKOI0 MOBOIO.

4. IOPAIOK PEECTPAIIII 3BBEPHEHHSA TA IIPU3HAYEHHSA
YIIOBHOBAKEHOI'O ITPEACTABHUKA

4.1. ITicns orpumanHs 3BepHeHHs: Komnanis 3a1lCHIOE OT0 peecTpariito B OKpeMOMY MOPSIIKY,
BU3HAUEHOMY BHYTpilIHIMU aigroputMamu Kowmmanii, Ta mpucBoroe HOMy BHYTpILIHIH
peecTpariifiHuit Homep.

4.2. 3BepHenHs KommaHis peecTpye AHEM OTPUMAHHS.

4.3. Ilicns  peectpauii 3BepHEHHS NPU3HAYAETHCS YTIOBHOBRKEHUH IPEICTABHUK, SKHUN
BIMOBITANBHUIA 32 pO3TJIsii 3BEPHEHHS Ta HAaJIaHHS BIAMOBII MO CyTi MOCTABJIEHOTO MUTAHHSL.

4.4. KomnaHist BeJie peecTpallito 3BepHEHb B €NIEKTPOHHOMY BUTJIISIL.



5. HOPAJOK TA CTPOKHU PO3IVIAAY 3BEPHEHD

5.1. Koxne 3BepHEHHS PO3TIISIA€THCSI Y TOBHOBKECHUM MPEICTaBHUKOM B iMeH1 Kommanii
y HOpSAKY, BU3HaYeHOMY [IuMU [IpaBunamu.

5.2. 3aranbHi NPUHIMIN PO3TIALY 3BEPHEHHS - ONEPATUBHICTD PO3MIISAAY LUIIXOM HaJaHHS
BIJIOBI/II B MAaKCUMAIbHO KOPOTKI TEPMIHH, & TAKOXK SKICTh Ta 00 €KTUBHICTH, IO O3HAYAE, IO
Komrmanisi HamaraeTbcsi HalaBaTd MaKCHUMaJlbHY ITOBHY Ta BUYEPIIHY iH(pOpMaIlito Ha 3BEpHEHHS, a
TaKOXK HE JIOMYCKATH TOIBIHHOTO TIIyMa4eHHS OTPHMAHOT BIIITOBITI.

5.3. Posrisig 3BepHeHHS BKIIIOUAE B cebe:

- aHAJTI3 HAJIGKHOCTI MOPYIICHUX NMUTaHb 0 TOBHOBaXKeHb KomrmaHii;

- aHa;i3 HEeoOXiTHOCTI OTpUMaHHS BiJ 3asBHUKA YU CTPYKTYpHHX HimposainiB Kommanii
J0/1aTKOBO1 iH(OpMaIlii, HeOOXiTHOT U HAJIE)KHOTO PO3IJIIsAy 3BEPHEHHS;

- BIJMOBITHOCTI aJpeCyBaHHs, HasIBHOCTI BCIX 3a3HAUYEHHUX JOJATKIB, HUTICHOCTI BKJIAJIEHb
HasIBHOCTI MIANUCY (/1711 TUChbMOBUX 3BEPHEHD) Ta JaTH 3BEPHEHHS 3asiBHUKA.

5.4. 3BepHEHHS PO3TJISAAI0THCS 1 BUPILIYIOTHCS Y TEPMIH HE OUIbIIIE OJHOTO MICALS BiJl IHSA iX
HAJXO/DKEHHS, a Ti, sIKI HE OTPeOYIOTh TOJATKOBOTO BUBUYEHHS, - HEBIAKIAIHO, A€ HE MI3HIIIe
M'ATHAIIATA JHIB B JHSA iX OTpuUMaHHA. SIKIIO B MICSYHUN TEPMIH BHUPINIUTH TMOPYIICHI Y
3BEpHEHHI MMUTaHHS HEMOXJIMBO, KepiBHUK KomnaHil BCTaHOBIIOE HEOOXITHUN TEPMIH A HOro
PO3IIIsAay, IpOo IO MOBIAOMISETHCS 0co01, sika mojana 3BepHeHHs. [Ipu 11boMy 3aranbHUI TepMiH
BUPINICHHS TUTaHb, TOPYIIEHUX y 3BE€PHEHH], HE MOJKE TIEPEBHIIYBATH COPOKA II'ATH JIHIB.

5.5. [ig yac po3rnsay 3BepHEHHST YTIOBHOBAaXXEHUI MPEICTaBHUK MA€ MPaBO 3alUTYBaTH BiJ
3asiBHUKA YU Oy/Ib-sIKOTO CTPYKTYpHOTO mifpo3auty Kommanii Oyap-aKy HeoOX1IHY iHPOpMaIo Yu
JOKYMEHTH, sIKI HEOOX1IH1 JUIsl HAJIeKHOTO PO3IJIsAy 3BEpPHEHHS, TIOHOBJIEHHS OPYIIEHUX MpaB Ta
iHTepeciB 3asBHUKA (Y pa3l HAsIBHOCTI TAKOro), Ta HaJaHHs 3asBHUKY BUUYEPIHOI BIAMNOBII MO CYTI
Yy BU3HAUEHI CTPOKH.

3asBHUK Ma€ MpaBoO BIIMOBUTHUCH BiJl HAJTaHHS J0JATKOBUX MOSICHEHb Ta JOKYMEHTIB Ha 3aIllUT
YTOBHOBaXEHOTO MpPEJICTaBHUKA, Y IIbOMY pa3l 3BEpPHEHHS PO3IJISIAETbCA 332 HAABHUMU Y HbOMY
MarepiajiaMu Ta iH(opMaIri€ero.

5.6. Bces iHbopMaris Ta TOKyMEHTH, OTpUMaH1 Y TIOBHOBKEHOIO 0CO00I0 y TIOPSIAKY PO3TIISIY
3BEpHEHHS, BUKOPHCTOBYEThCSI 0C000I0 Ta KoMmaHi€l0 BUKIIOYHO 3 METOI0 HAJIEXKHOTO Ta
JOCTAaTHHOTO PO3TJIsiAy 3BEPHEHHS Ta BUKOPUCTAHHIO IHITUM YMHOM HE MIJIATaE.

5.7. BiamoBinp Ha 3BEpHEHHS HAJCWIIAETHCS 3asBHUKY Ha aJIpecy, BKa3aHy y 3BEpHEHHI.

5.8. 3BepHEHHS BBOKAETHCS OMPALbOBAHUM, SKIIO KoMmIaHiero po3risHyTO BCl MOCTaBIICHI B
HBbOMY ITUTaHHSI, BXKUTO MOTPIOHUX 3aXO0dIB, a 3aABHUKY HaIaHO BIAMOBIIb HA 3BEPHEHHS.

6. 3BEPHEHHS YEPE3 KOHTAKTHHW IIEHTP
6.1.ITpuitom KoHTakTHUM 1eHTpOM Tene(OHHUX A3BIHKIB Ha Tapuy JIHIIO 32 3BEpHEHHSIMU
rpoMaisiH 3/iicHIOeThCS 32 HoMepoM Tenedony 0 800 507 570.
6.2. I'padix pobotu KonrakrHoro neHtpy 3 npuiiomy 3sepHens rpomass: 3 8:00 mo 20:00 6e3
MepepBH Ta BUXIJTHUX.
6.3. KoHTakTHHUIi IEHTp PO3TsLAae HACTYIHI 3BepHEHHS 3asBHUKIB:
- 3BEpHCHHS, B SKHX TOPYIICHO MUTAHHS JOBIIKOBOTO XapaKTepy, B TOMY YHCIIi, ajic He
BUKJTIOYHO I10JI0 YMOB Ta NOPSAAKY BUKOHAHHS KPEAUTHOTO IOTOBOPY;
- 3BepHEHHs, AKi He NOTpeOyIOTh MOOJAaTKOBOTO BMBUEHHS Ta HagaHHA OQiiiiHOT
MMCHEMOBOI BiIMOBiA1 3asIBHUKY.
6.4. Binnoiai Ha 3BepHEHHS, 0 PO3MIIAIAI0TECS KOHTaKTHUM IIEHTPOM, HAAAIOThCSI OCTAHHIM
6e3mocepeIHbO Mijl Yac 3BepHEHHS IPOMA/ISH.
6.5.5k1m10 nuTaHHs, 3 IKUMH 3BEepHYBCS 3asBHUK, HE HaJeaTh J10 KoMmeTeHlii KoHTakTHOro
LEHTpPY, CHIBPOOITHUK, SIKUH BiNOBiae Ha TeneOHHUN N3BIHOK, pEKOMEHye 3asBHUKY 3BEPHYTHUCS
no Kommanii B muceMoBiit popmi.
6.6. 3Bepuenns CnoxuBayiB, WO € KIi€eHTaMH TOBAapUCTBA, PO3IISAAOTHCS MICIA
inentudikariii Takoro Crio>kuBaya.

7. 3AXMCT NEPCOHAJIbHUX JJAHUX TA KOH®IIEHIIHHICTH



7.1 Ilnsxom momaHHs 3BepHEHHs 3asBHHUK MiATBEPUKYE, IO BiH Hajae 3rony Kommanii
Ha 00poOKy HOro mepCcOHANBFHUX TaHWX JUISl METH Ta y 00cCs3i BU KoHaHHS (0OpOOKHM) MOaHOTO
3BEepHEHHS.

Meta 006poOku — po3riisy 3BEpHEHHS Ta HaIaHHS BIMOBI/II 10 CYTi HOCTABJICHOTO MTUTAHHSI.
OOcsr nepcoHaNbHUX JIAHHX, 3r0Jla Ha 00pPOOKY SIKUX HA/IAETHCS, BU3HAYAETHCS 3aIBHUKOM Y

3BepHEHHI CAMOCTIHHO 32 BIACHUM BOJICBUSIBIICHHSIM.

7.2. Kommnanis 3a0e3nedye NMOBHY KOHQINEHIIWHICTh Bciei iHpopmarii, sKy 3asBHHUK
HaJaB 3BEpHEHHI YM y MPOIIECi B3aeMO/II1 3 YIIOBHOBaXCHUM TIpeicTaBHIKOM KommaHii.

3a3HadeHa iH(OpMAaIlisi BHKOPUCTOBYEThCSI KOMITaHI€0 BHUKIIOYHO 3 METOK OOpOOKH
3BepHEHHS 3asBHHUKA, Ta BAKOPUCTAHHIO IHIIMM YMHOM a00 MOMIMPEHHIO TPETiM 0co0aM He MiIsrae.

7.3. Kommnanis ik cy0 €KT NEpBUHHOTO (DIHAHCOBOTO MOHITOPUHIY HAa BHKOHAHHS BUMOT
n.18 wactunm gapyroi crarti 8 3akony Ykpainum «IIpo 3amobiranHs Ta NPOTHAIKO Jeramizamii
(BIAMUBAHHIO) JOXOMIB, OJICP)KAHUX 3JIOYMHHUM MUIIXOM, (IHAHCYBAHHIO TEPOPU3MY Ta
(hiHaHCYBAaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUIIICHHS» 3a0e3meuye 30epiraHHsl 3B€pHEHb Ta
BCIX TOJaHMX JIOKYMEHTIB 710 HUX ( Yy TOMY YHCIIi TaKWX, SKi OTpUMaHi BiJ 3asiBHUKA B OKPEMOMY
MOPAJIKY) MPOTSTOM 5 POKIB 3 MOMEHTY OTPUMAaHHS 3BEpHEHHS.

8. Y3ATAJIbHEHHS TA AHAJII3 3BBEPHEHb

8.1. VYci 3BepHEeHHs, a TaKOXK 3ayBKCHHS, SKi B HHX MICTATBCSA, CHCTEMaTHYHO
y3araJIbHIOIOTBCS M aHATIBYIOThCS KepiBHUITBOM KoMmaHii 3 METOI0 CBO€YaCHOTO BHSBJICHHS
MPUYMH, [0 MPU3BOJATH J0 MOPYIICHHS KOHCTUTYLIMHUX IpaB 1 3aKOHHUX IHTEpPECIB 3asBHHKIB,
TaKO’)X MAa€ TMPaBO TNPU3HAYUTU BIANOBIAHY CIY)KOOBY TMEpEBIPKY II0OJAO0 3aKOHHOCTI i
VIIOBHOBaXEHMX  mpaiuiBHUKIB  Kommanii, = BHUKIaJeHMX  3asBHUKOM Y  3BEpHEHHI.

8.2. Tlpu 3miiicHeHHI aHani3y 3BEepHEHb 0coOMMBa yBara KommaHi€ero NpUILISETHCS
MOTIEpEPKEHHIO MPUYUH, SIKI BUKIMKAIOTh MOBTOPHI Ta YacTi 3BEPHEHHS 3 OJHUX M THUX CaMUX

MMUTaHb, a TAKOXX BHUPIMICHHIO HAWMOUIBII TOCTPUX MUTAHb Yy NisTbHOCTI Kommanii, sKxi
CTOCYIOTBCS KOMYHIKaIlIH 3 KITIEHTAMHU-CIIO)KUBAYaMH Ta iX MPEICTABHUKAMHU.

8.3. Kowmmanis BpaxoBye mpomosuiii Ta ToOaKaHHS 3asBHUKIB, BHUKIAJCHI Yy
3BEPHECHHSX, METOIO IMOKPAIEHHS PiBHSI 00CITYTOBYBaHHS CIOKUBAYIB ()IHAHCOBUX TIOCIIYT.

9. 3AKJIIOYHI ITOJIOKEHHSA

9.1. i IlpaBmia 3aTBEepKYIOTHCS Haka3oMm aupekropa Kommanii, HaOyBarOTh YHMHHOCTI
JIaTH 1X 3aTBEPIDKEHHS, Ta MiJUISITal0Th OMPUITIONHEHHIO Ha caiiTi KoMtaHii y 3araibHOMY MOPSIKY.

9.2. IlpaBuna Air0Th BKJIOYHO 10 matu TyOumikaii [IpaBwi B HOBIM pepaxilii, MIISAXoM
myOuikaii JokyMeHTy Ha caiiTi KoMmanii 1yist o3HalloMIIeHHs BCiMa 3allikaBIEHUMH 0co0aMu.

9.3. Komnanis mMae mpaBo B OJHOCTOPOHHBOMY MOPSIKY BHOCHTH 3MiHU Ta JOMOBHEHHS
[IpaBuna msxom BukiiageHHs [IpaBu y HOBIH peakiiii.

9.4. YV BcroMy iHIIOMY, 110 He BperyiboBaHe Humu IIpaBunamu, Kommanis kepyerbcs
YUHHUM 3aKOHOJIABCTBOM YKpaiHM Ta HaJaHHSIM NPIOPUTETY 3aKOHHUM IIpaBaM Ta IHTepecaMm
3asBHHUKIB.
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